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SANTA ROSA – On behalf of the Sonoma County Board of Supervisors, my Executive Team and Sonoma 
County Eligibility Workers (EWs), I welcome National Eligibility Workers Professionals Associated Through 
Human Services (NEW: PATHS) to Sonoma County for the January 2010 conference.  I am confident that you 
will leave Sonoma County personally refreshed and professionally inspired. 
     As the director of the Sonoma County Human Services Department, I am proud to work with over 600 
employees who support and promote our mission of protecting vulnerable children and adults and promoting 
maximum independence and well-being for individuals and families.  Every day, 129 Sonoma County EWs 
and their supervisors meet and exceed this mission. 
     Sonoma County EWs are consistently competent and professional.  The daily volume that our 
EWs manage is impressive and humbling.  Our TANF EWs process 400 new applications every month, while 
the continuing workers give benefits, encouragement and support to 7,800 ongoing TANF recipients.  In 
Medi-Cal, we regularly meet or exceed performance standards for application and re-determination 
processing and clearance of MEDS alerts.  Our Economic Assistance Service Center supports 20,000 
continuing Medi-Cal cases, 4,500 County Medical Services cases, and 7,800 Non-assistance Food Stamp 
cases.  Our foster care EWs insure that correct payments go out for nearly 500 children in out-of-home care. 
     Sonoma EWs are also compassionate and caring.  Since January, 2008, our EW caseloads have 
increased 24% -- from 743 cases per EW to 922 cases per EW.  And, like every county, we are increasingly 
serving people who have never before received public assistance.  We are seeing community members who 
are unemployed for the first time.  They are in shock and they are desperate.  They have lost their savings, 
pensions, health insurance, and homes.  I am so grateful that our EWs offer empathy, support and hope to 
these members of our community. 
     During the NEW annual conference I do hope that you enjoy all that Sonoma County has to offer from 
wine tasting to the coast to wonderful restaurants and vibrant downtowns.  And, I hope you find some time to 

visit our offices and talk to our EW staff.  I know that 
conference networking can be mutually inspiring and we 
welcome the opportunity to share our experiences with you 
and to learn from you.  
     Welcome to Sonoma County!  And, best wishes for a 
successful, enjoyable and productive conference. 

     For the complete article, please visit our website: 
www.calnew.com. 
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President’s  
Message: 

by Debbie Spears 
 

 
Have you been reading your newsletters?  I 
know some of you have as I have been 
getting questions from the website such as 
when and where is the next conference?  Are 
there any plans for privatizations for the 
Eligibility Staff?  When will we get the 
registration form so we can start preparing 
for the conference?  We are busy working on 
those answers for you and will have more 
information on these questions and more in 
this and the next newsletters.  We will also 
look at posting more information on the 
website so keep looking for new articles and 
items. 
What have we been doing since our last 
newsletter? 
We met in Riverside in July to look at our 
2011 conference site at the Mission Inn.  The 
committees were busy working to make this 
conference better than last years’ and I do 
believe we will have a great conference. 
Your Vice President, Sydney Crable, 
represented the chapter at the National 
Conference in New Orleans this year.  
Unfortunately commitments to C-IV kept 
me here in Sacramento.  Bill Knight 
attended as both State Chapter officer and 
National Board member.  Connie Villalobos 
and Laura Schultz were representatives of 
both the State Chapter and the San 
Bernardino Chapter, and Ginah Monroy 
also attended.  We look forward to hearing 
all of the exciting events that occurred at the 
National conference. 
In October we will have representation at 
the CWDA Symposium in Sacramento.  We 
will be meeting at the conference site in 
Rohnert Park to finalize last minute details 
for the conference.  We will be sending out 
more information on the conference in the 
next few months, including send out 
invitations to your county directors.  We 
hope to see you there and please, keep those 
emails coming.  We like to hear from you! 

California State Budget Update 
Sydney Crable 

As you are all aware, California finally has a State Budget.  

The budget has changes that will affect the lives of many 

of our participants and their families.   These changes 

include a number of reforms in the CalWORKs, Foster 

Care, and IHSS programs.  Below are a few of the changes 

that will impact our cases and especially our children. 

CalWORKs: 

The changes that will come in effective July 1, 2011, will 

encourage participants to find work and get back on their 

feet sooner, through increased sanctions for the families 

not participating in work or work-related activities.  

Adults not meeting work requirements would be subject 

to series of graduated sanctions to get the family back on 

track. Adults will be required to attend face-to-face self-

sufficiency reviews every six months with a county worker 

if they have not fully met work requirements.  Counties 

will be able to exempt parents with children between the 

ages of 12 months to 24 months from work requirements.  

While they are exempted, the 60 month time limit does 

not apply, meaning the clock stops. 

IHSS: 

The budget includes a strong anti-fraud initiative.  All 

providers will be fingerprinted, unannounced home visits 

will take place, and providers will be required to sign their 

timecards under penalty of perjury.  Effective October 1, 

2009, the IHSS share of cost (SOC) Buyout Program will 

be eliminated for all IHSS beneficiaries. 

Additional reductions, such as the elimination of 

automatic cost of living adjustments for CalWORKs and 

SSI/SSP grants will also take effect.  Beginning November 

1, 2009, Cash Assistance Program for Immigrants (CAPI) 

individual grants will be reduced by $5 a month, as well as 

CAPI couples’ grants will be reduced to the federal 

minimum.  County Child Welfare Services general fund 

will be reduced by $80 million. 

Foster Care: 

The 2009-2010 budget reduces foster care rates for Group 

Homes, Foster Family Agencies, and Seriously 

Emotionally Disturbed Children by 10%. 

 

This and other information can be found by going to the 

following links: 

http://stateinfo.californiaadvocates.us/documents/

BudgetBlueBook.pdf 

http://www.ebudget.ca.gov/pdf/Enacted/
BudgetSummary/Amendmentsto 
theBudgetActof2009.pdf 

http://stateinfo.californiaadvocates.us/documents/BudgetBlueBook.pdf
http://stateinfo.californiaadvocates.us/documents/BudgetBlueBook.pdf
http://www.ebudget.ca.gov/pdf/Enacted/BudgetSummary/AmendmentstotheBudgetActof2009.pdf
http://www.ebudget.ca.gov/pdf/Enacted/BudgetSummary/AmendmentstotheBudgetActof2009.pdf
http://www.ebudget.ca.gov/pdf/Enacted/BudgetSummary/AmendmentstotheBudgetActof2009.pdf
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Pictured from bottom to top, left to right: 

Trena Cambron, Kathy Watkins, Donna Cobb, Syd-

ney Crable, Philip Fincher, Patsy Meraz, Ginah 

Monroy, Alicia Correll (hiding), Debbie Spears, 

Laura Shultz, Connie Villalobos, Diane Krebs, Ce-

sar Vera, Bill Knight 

Not pictured: Sarah Ross, Angie Gonzalez,  

Kim Delaney 

Know Your Neighbor 
 

Who do you call when you want to ask questions 
about an ICT from your neighboring county?  Who 
calls you from another county for that same 
“Special help” with a client in common?  At some 
time in our daily job, we get a call.  Not all of the 
calls we receive are from clients/customers and not 
all the calls we return are to clients/customers.  
Some calls are from workers in other counties; ei-
ther asking us about one of our clients who is now 
living in their county or calling to tell us one of 
their clients has moved to your county.  
      Each of us knows that “special” worker in a dif-
ferent county who will always  take the time to re-
turn our calls.  Thanks to them, we get that “little 
extra something”.   This is your opportunity to rec-
ognize that special person from another County by 
giving them a one year free membership to NEW.  
A prize will be awarded at the 2010 NEW:PATHS 
conference in Sonoma to do just that.  
     So be thinking and plan to join us in Sonoma. 
Submitted by Kathy Watkins  

Who was seen  in the hallway kissing the 
librarian?   
Come find out at the Thursday 
Night Event in Rohnert Park when 
we will be hosting a Murder Mys-
tery Dinner.  Join in the fun. Be 
ready to participate as we attend 

the last wine auction  of the Tortellini Brothers Eligibility Expert Award! 
 

With just a few months until our annual California 

NEW:PATHS conference in Sonoma, itôs time to get 

ready for our ñEligibility Expertò Contest. 

The contest will be a fun yet challenging game re-

quiring contestants to answer a variety of questions 

with increased difficulty as they advance through 

the rounds. The questions will not pertain to indi-

vidual county policies and/or procedures. An award 

will be presented to this individual/team at our 

closing ceremony and will hold the title of 

ñEligibility Expertò until the next conference. So, 

brush up on your Eligibility and bring this title to 

your county! 

 Mysteries of the Wineries.  

What, you say? Wineries have mysteries?  If 

not, mysteries, at least little known facts.   

The 2010, NEW:PATHS Conference, will find 

conference attendees testing their knowledge 

of winery trivia.  For instance, did you know 

that Sonoma, CA, is the birthplace of the Cali-

fornia industry, or that grapes have DNA?  

Who knew?  Hopefully it is you.  Brush up on 

your Winery trivia and be ready to play, 

ñMysteries of the Wineriesò            

by Laura Shultz 

Newsletter 

Staff 
Editor: Diane Krebs 

Proof Reading: 

Kathy Watkins, Kim 

Delaney, Ginah 

Monroy, Debbie 

Spears 

Professional of the Year 
 

Do you have a co-worker that you feel goes above and beyond their call of duty? 
Do they exhibit everything a Human Services Professional should be? Then, 
maybe you should nominate them as Professional of the Year. At our January 
2010 Sonoma Conference we will recognize those who were nominated and an-
nounce the winner. Complete the enclosed form and mail it to me at the address 
listed on the nomination form, or scan and email it to rosss@co.kern.ca.us. Re-
member, the person must be a NEW: PATHS member. This is a great way to rec-
ognize those people who are striving to excel in their prospective jobs. If you have 
any questions please contact Sarah Ross at 661.633.7394. 

mailto:rosss@co.kern.ca.us
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National NEW: PATHS Reportðby Bill Knight 
 

This year's National Eligibility Workers NEW:PATHS 34th annual training conference was held in beautiful New 
Orleans at the Hilton Riverside Hotel on August 16th-19th. We started off the conference with our opening night 
reception which was a casino night. The room was decorated with a New Orleans theme and there was plenty of food 
and drink to be had. We ended the night with bidding on prizes with the money that was won during the evening. 
The function was a hit and everyone enjoyed themselves.  
The next day we got down to business with the opening ceremonies and business meeting with the National 
President, Susie Cummins presiding. We ended the morning with a wonderful Keynote Address which was given by 
Teresita Casto-McGee from UC Davis. The topic of her address was "Reclaiming Our Personal Power". It was a 
wonderful address and a great motivating tool for all attendees.  
Next up on the agenda was lunch that was provided by NEW:PATHS. Let me just say that the Praline Pecan Pie was 
to die for.  
That afternoon, our workshops began and there was plenty to choose from. Between "Finding Your True Color" to 
"Retirement Can Still Happen" and “Stress Doesn't Have to Distress”   the attendees had a wide array of options.  
Day three started off with our Town Hall meeting. There were representatives from CMA Adult Medicaid, CMS 
Children & Families Medicaid, FNS TANF and APHSA. Everyone walked away with a wealth of knowledge to take 
back to their office. The afternoon consisted of more wonderful workshops from "Aligning Passion with Purpose" to 
"SNAP During the Next Twelve Months".  
The evening consisted of Night Out with NEW:PATHS. It was a short walk across the street to Mulate's where we 
were treated to a buffet dinner, music by a Zidaco band and a dancing alligator. What more could you ask for? Our 
final day at the conference began with workshops and finished with our Keynote Address from Randy Morgan. His 
topic was "In the Eye of the Storm". If you have not had the opportunity to hear Randy before, I hope you get the 
chance to do so. Through humor, laughter and story, we learned the seven keys to overcoming the habit of 
perception that drag us into turmoil. It was a great way to end a wonderful conference. Hope you can join us for the 
35th Conference in Buffalo, New York. 

Taking Scenic NEW: PATHS 
 

Come to beautiful Sonoma County, Rohnert Park to be exact, and the site of our January 2010 NEW: PATHS State 
Conference. The workshops are being set up just for you. Your comments and workshop suggestions, from our 
previous state conference evaluations, are our guide for current workshop choices being presented by popular 
demand. We are bringing back speakers that have encouraged and re-energized your commitment to your 
professions. Remember we added “PATHS” to our name: Professionals Associated through Human Services. These 
workshops are for ALL of you.  
There will be workshops on programs, professionalism, stress, finances, fraud and even survival. These workshops 
give you an opportunity to ask the questions and get the answers you have been seeking.  
Don’t forget to set aside some time to enjoy the “Mystery” of this Northern California setting.  

UC Davis Summer Institutesðby Sydney Crable 
 

We are looking towards another Annual Training Conference, January 27 – 29, 2010 in Rohnert Park, CA. Your 
name could be announced as the winner to one the Summer Institute held at UC Davis Extension. 
 

So I know you are asking yourself, what do I need to do to qualify?  It is easy, you need to do is submit an essay of 
100 words or less on “What NEW PATHS Means to Me”.  Anything over 100 words will be discarded.  You must be a 
member of NEW: PATHS for one complete year.  The UC Davis staff will read the essays and announce the winner at 
the conference.  To enter, you simply send an e-mail to one of the members on the Professional Development Com-
mittee no later than December 18, 2009.  If you have any questions, feel free to contact me through our website, 
www.calnew.com 
 

You must keep in mind that the State Chapter does not pay for anything. You must coordinate the travel and 
time with your immediate supervisor/manager.  The Institutes run for one week.  Your meals and lodging 
are part of the package.  Workshops run from 8:30 AM until noon and again from 1 to 4:30 PM each day that you 
attend.  The last session is on Friday morning and the program ends following lunch that day.  This is a perfect op-
portunity to network and to develop professionally.  The institutes are held each year in July and August at the UC 
Davis Extension campus in Davis, CA. 
 

The workshops that will be available to participate in are:  Adult Services, Eligibility Worker, Eligibility Supervisor, 
Fiscal Essentials, Employment Services and Welfare to Work, Clerical, Strength Based Practices, and Training for 
Trainers. 
 

See you at the Conference! 

http://www.calnew.com
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Nomination Form for the  
California NEW: PATHS State Board  

Name: _____________________________________________________ 
 

Address: ____________________________________________________ 
 

Home Telephone: (___)_________ Agency Telephone: (_____)_____________ 
 

E-Mail Address: _______________________________________________ 
 

Agency Name: ________________________________________________ 
 

Agency Address: _______________________________________________ 
 

Current Position/Title: __________________________________________ 
 

Current Job Description: _________________________________________ 
 

__________________________________________________________ 
 

Date you joined NEW: PATHS: ________________ 
 

NEW: PATHS Involvement (What kind of participation? Conferences attended? 
Chapter Involvement?): __________________________________________ 
 

__________________________________________________________ 
 

__________________________________________________________ 
 

Your Vision for NEW: PATHS: _____________________________________ 
 

__________________________________________________________ 
 

__________________________________________________________ 
 

What can you contribute as a State Board member? _______________________ 
 

__________________________________________________________ 
 

__________________________________________________________ 
 

__________________________________________________________ 
 

__________________________________________________________ 
 

__________________________________________________________ 
 

__________________________________________________________ 

Form continues on the next page 
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Statement for inclusion on the ballot (100 word maximum; longer 
statement will be reduced to the first 100 words verbatim) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please provide two references that have knowledge of your NEW: PATHS involvement 
(Cannot be a current State Board member) 
Name: ___________________________________ Title: ____________________________ 
Home Telephone: (____) ______________ Agency Telephone: (___) ______________ 
Name: ___________________________________ Title: ____________________________ 
Home Telephone: (____) ______________ Agency Telephone: (___) ______________ 
Send this resume, postmarked by January 8, 2010, to: 
Sydney Crable 
P.O. Box 1036 
Capitola, CA 95010 
For more information on the responsibilities and activities of the California NEW: PATHS State Board or 
on completing this form, call or email any member of the Board. 
If submitted at the Conference, due by January 29, 2010 at 10 am. 
Nomination/Credentials Committee Members: 
Sydney Crable (831) 454-4105 or Sydney.Crable@hra.co.santa-cruz.ca.us 
Donna Cobb (209) 468-1440 or dcobb@co.san-joaquin.ca.us 
Trena Cambron (209) 610-2726 
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Your Name_____________________________________________________________________________ 

Your Mail Address_______________________________________________________________________ 

City, State, Zip__________________________________________________________________________ 

Telephone (cell)_(_____)___________________(home)_(_____)__________________________________ 

County/Agency Name_________________/___________________________________________________ 

Address________________________________________________________________________________ 

City, State, Zip __________________________________________________________________________ 

Work Phone _(_____)____________________________________________________________________ 

Job Title_______________________________________________________________________________ 
Beneficiary Name________________________________________________________________________ 
Beneficiary Address (if different) __________________________________________________________ 
Membership Type  ___Individual ___Associate  
Rate   ___1 yr - $35           ___3 yrs - $90  ___5 yrs - $140 

National NEW: PATHS Membership Application 

email address: new@nationalnew.org 
Website:  www.nationalnew.org 

Please make check payable to:  
NEW 
PO BOX 371 
PAW CREEK, NC  28130-0371 

 

 

10% Discount 
Did you have a great time in San Diego, and want to re-kindle the friendships and networking from that 
conference?  You can get a discount on the next one.               

If you were a paid attendee at our San Diego conference, you qualify for a 10% discount on the registration fee 
for our 2010 Conference in Rohnert Park.  Mark the box on the registration form included in this newsletter.  We 
hope to see you again! 

Itôs nomination time again.  
 

We are looking for committed individuals wanting and willing to share their talents and skills. You 

must be a current member for one year prior to January 31st of the election year.  If elected by 

your peers, the term of office is three years.  There are currently 6 openings on the Board. 

The Board meets four times a year, which requires travel throughout California. The Board pays for 

the room if you share a room with another Board member. You would be responsible for your own 

transportation, lodging and meals, unless your County pays for the costs. These expenses are tax 

deductible. We have several committees you can select to serve on and volunteer for assignments 

as needs arise. We enjoy working together throughout the year to provide you with the best confer-

ence experience we can. Serving on the Board is fun, but it does come with responsibility. So, if 

you donôt mind a little work while you are having a good time, we encourage you to fill out the 

form. Make sure it is postmarked by January 8, 2010. If you plan on attending the conference, you 

can submit your nomination form in person at the Conference up until 10 AM on January 29, 2010.  

See you in Rohnert Park.. 
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California - NEW: PATHS 

P O Box 1612 
Bakersfield, CA 93301  

California NEW: PATHS 
TRENA CAMBRON  ó12 
(209) 610-2726 
Stanislaus Co. CSA 
 
BETTY BROWN  ó12 
(530) 233-6501 W 
Modoc  Co. DSS 
bbrown@modoccounty.us 
 
KIMBERLY DELANEY  ó12 
(831) 454-4160 W 
Santa Cruz Co. HSA 
delanek@health.co.santa-cruz.ca.us 
 
GINAH MONROY  ó12 

(530) 757-8643 W 
UC Davis Extension 
gmonroy@ucde.ucdavis.edu 
 

DONNA COBB  ó11 
Executive Committee 
(209) 468-1440 W 
San Joaquin Co. HSA 
dcobb@sjgov.org 
 
PHILIP FINCHER  ó12 
Executive Committee 
(209) 558-2339 W 
Stanislaus Co. CSA 
fincherp@mail.co.Stanislaus.ca.us  
 
CONNIE VILLALOBOS  ó12 
Executive Committee 
(760) 530-2972 W  
San Bernardino Co. HS 
cvillalobos@hss.sbcounty.gov 
 
CESAR VERA  ó10 
(209) 385-3000 ext. 5324 W 
Merced County HSA 
cvera@hsa.co.merced.ca.us 
 
 
 

DEBBIE SPEARS  ó12 
President 
(661) 631-6467  W 
Kern Co. DHS 
spearsd@co.kern.ca.us  
 
SYDNEY CRABLE  ó11 
Vice President 
(831) 454-4105 W 
Santa Cruz Co. HSD 
Sydney.Crable@hra.co.santa-
cruz.ca.us 
 
BILL KNIGHT  ó12 
Treasurer 
National  Board Member 
(925) 602-9486 W 
Contra Costa Co. DSS 
bknight1@ehsd.co.contra-costa.us 
 
SARAH ROSS  ó12 
Secretary 
(661) 633-7394 W  
Kern Co. DHS 
rosss@co.kern.ca.us  
 

ALICIA CORRELL  ó10 
(209) 468 -1486 W 
San Joaquin Co. HSA  
acorrell@sjgov.org 
 
DIANE KREBS  ó11 
(916) 723-4534 H 
Sacramento Co. DHA, Retired 
fdkrebs@jps.net 
 
PATSY MERAZ  ó10 
(209) 468-1357  W 
San Joaquin Co. HSA 
pmeraz@sjgov.org 
 
LAURA SHULTZ  ó10 
(909) 336-3230 W 
San Bernardino Co. HS 
lshultz@hss.sbcounty.gov 
 
KATHY WATKINS  ó10 
(760) 924-1793 W  
Mono County DSS 
gkwatkins@aol.com 

Visit us on the web: 
www.calnew.com 

mailto:cvera@hsa.co.merced.us
mailto:acorrell@co.san-joaquin.ca.us
mailto:pmeraz@co.san-joaquin.ca.us
mailto:lshultz@hss.sbcounty.gov

